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THE CITIZENS
ADVICE SERVICE IS
INDEPENDENT AND

PROVIDES FREE,
CONFIDENTIAL,
IMPARTIAL ADVICE
TO EVERYONE
REGARDLESS OF RACE,
GENDER, SEXUALITY,
AGE OR DISABILITY

WE ARE

MACMILLAN.
CANCER SUPPORT

citizens
advice
bureau

WELFARE
BENEFITS
ADVICE FOR
PEOPLE
AFFECTED
BY CANCER




About us

The Cirizens Advice Bureaws across Souch
Cumbria provide advice an o wide variery of
sevcinl welfare and lesal fsoes such od housing,
emploviment amd welfare benetits

About the
Macmillan Project

The Citizens Advice Bureaux within Souch
Cumbria are working In parmmership with
Macmillan Cancer Support and have
extablished o specialist welfire banefits service.
This is intended to smprove the oprake of
benefits by people atfected by cancer, their
families nnd carers,

Macmillan Cancer Support’s purpose is

o promote high guatity cancer care and
make it easier for people atfected by cancer
o get the practical and emocianal support
chey want and need.

The main aim of the pridect s to ensure thar
individual clients, their families and carers have
access to speciilist and independent advice,

We alro aim to ensure that all correcy benefic
entitlemens are claimed.

How can the
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Macmillan Project help?
This parrnesship has emploved dhree spectalises
whie are able toe advise vou on the following:
Chisabsility Livime Allowanios
Attendnnee Allwance
Penslon Crodis
Incomme Suppor
Carers Allowanie

Anvd orany otlier benelies

Mary benefiz are NON-MEANS tedrad. W
will eomplets o peneral benetits check 10 ensure
thit your are receiving your full entitlement,
We can also provide informarion, assist with
form filling and provide representation ar
Appeals and Tribunals,

Qur Policy

Char podicy i moework mgether o enalle vou
izl with your problems. You will need
share all the fuces with us s we can fully
understand your simstion, Wewill advise you
of the various options mvailable and we will
sssist with any correspondence or priscesdings
thar we agree should be aken.

The fimal choice & always vours, we will nor
tike the decision away from veu and will ar all
times maintain thie intormation you give us in
complere confidence.

Referrals to the project
can come from.........

Inddisaduals chemaghaes
Carers andl relatives
Cil"=
Macmillan nurses
[Mserict nurses
Hospital based professivnula
Hospice workers

And sy orhiers

Tio make a referral contact one of the
caseworkers nsing rhe comracr details on che
reverse side,

How is the service
provided?

The project operates chroughour South
Cimbria from offices based in Barrow-in-
Furness, Ulverston, Kendal and
Windermere. Theweltfare beneties
service can be provided by amaneing a home
wisit, at & Cirizens Advice Bureau or
wternacively in o health setting such as a
hospital or haspice,




