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Citizens Advice South Lakeland advice
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Our aims
 To provide the advice people need for the problems they face
» To improve the policies and practices that affect people’s lives

Our principles
Citizens Advice South Lakeland (CASL) provides
free, independent, confidential and impartial advice
to everyone on their rights and responsibilities.
It values diversity, promotes equality and challenges discrimination.

The Citizens Advice Service helps people resolve their legal, money and other

problems by providing information and advice and by influencing policymakers.

Citizens Advice Bureaux use evidence of their clients’ problems to campaign for
improvements in laws and services that affect everyone.

Every Citizens Advice Bureau is an independent registered charity. Without
funding and volunteers CASL could not continue to provide its services in
2011/12.

Rated first out of 22 national charities
on being helpful, approachable,
professional, informative, effective,
reputable and accountable.
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Trustee Board

Legal Identity

Citizens Advice South Lakeland (CASL)
is a registered charity and a company
limited by guarantee. It is managed by
the Trustees of the charity who are also
Directors of the company. CASL is a
member of Citizens Advice (CitA) the
operating name for the National
Association of Citizens Advice Bureaux.

The charity can appoint a maximum of
12 (min 4) Trustees: 8 elected at the
AGM, 2 nominated volunteers, with a
further 2 co-opted positions available.
Officers are nominated by the Trustees
at the first meeting following the AGM.
Trustees are local volunteers and are
unpaid. They ensure CASL operates in
accordance with all legal requirements
and its memorandum and articles of
association. They ensure the service
meets the needs of the local
community, manage the organisation,
and direct its future development.

The Trustee Board at Work

The Board meets every two months in
Kendal and Ulverston alternately. Most
regular business takes place in the
Finance & Personnel Committees which
regularly monitor the bureau’s work and
progress in these key areas.

We also established an Income
Generation Group to review our Friends
Initiative and develop fund raising
locally as grant income from trusts has
shrunk.

We are also continuing meetings with
adjoining Bureaux to develop joint
working and shared services.

citizens

advice
bureau

Day to Day Management and Staffing

The day-to-day responsibility for
managing CASL is vested in the
General Manager who works closely
with the Trustee Board to ensure their
directions are implemented. In 2010-11
there were 23 paid staff, most of whom
are part-time, and over 45 volunteers.

CASL Trustees 2009/10

Appointed

M. Jones (Treasurer)
A Holton

K Cornah

K James

J Dersley

Resigned
B Byford

Co-opted
P Kimber

Volunteer Representatives Trustees
R. Pater (Kendal)
M. Cooper (Ulverston)
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Chair’s Report

This year we began to think about the options facing us in a time of increasing
financial constraints. At the same time Citizens Advice addressed similar issues,
particularly in relation to delivering a national service on consumer rights. They
consulted on a Hub and Network model for Bureaux throughout the country. This
was rejected but other ways of getting Bureaux to work together more closely will no
doubt be brought forward.

We held an Extraordinary AGM in February to amend our Constitution, to bring it
into line with the Companies Act 2006 and to remove the right of volunteers from
each service centre to elect a Trustee. In Cumbria the county-wide merger talks
failed but CASL Trustees subsequently met with Trustees from Barrow and Cumbria
Rural to discuss issues and priorities and ways to work together.

Our LSC Consortium Contract with Barrow and Cumbria Rural ended in October.
We were successful ( working with Cumbria Rural ) in winning a new contract, with a
smaller budget, but Shelter won the contract in Barrow. The Government has since
decided that the contract and face to face Legal Aid will end next year ( 2013).

We met with Tim Farron MP to discuss our financial position and, at his suggestion,
considered a bid for the Transition Fund, but it became clear that we were not
eligible. Fortunately the Government funded Additional Hours of Advice grant was
extended until March 2011 but opening hours in Ulverston have since had to be
reduced.

Our growing financial problems and the general financial outlook at a time of
increased need for our services, mean that we need to reshape our service
provision and work more closely with nearby Bureaux. We are continuing the
development of a relevant Business Plan and the discussions with nearby Bureaux
with more urgency in 2011-12.

We established an Income Generation Group to review the Friends Initiative and
develop new ways of raising funding locally. This is a medium term initiative, in
terms of reaping the benefits.

Although she did not leave CASL until September 2011, | would like to thank
Georgina Livingstone for her work with CASL, the more so in view of her lack of
previous experience with CAB.

Our local community benefits a great deal from our services. Not just the 2,800
clients we have helped, but also through the considerable financial resources we
attracted for them. The needs of many people are increasing in the current
economic and political situation. We must reshape our service provision within a
much constrained budget to continue to meet the needs of those who need our
service. Our volunteers and paid staff untiringly deliver these services, and all the
Trustees are most grateful for their efforts

Martin Jones
Chair of Trustees
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Treasurer’s Report advice

ureau

Although the Accounts show a nominal profit of £387 and our Expenditure
apparently exceeded our Income by £45,613, this is only because of the unusual
requirements of the Charity Commission on presenting Accounts. In layman’s terms
our deficit was £30,845. Our liabilities to the Local Government Pension Scheme
distort the true figures. However, the deficit is unsustainable and is likely to be
similar in the current year.

Our charitable income from statutory bodies and Trusts was unchanged from the
previous year. However, income from the LSC Contract ( for Legal Aid ) was
reduced, both because the value of the new contract was reduced and also due to
clawback on the old contract which ended in October. Our overall staff costs ( our
main expense ) only reduced very slightly during the year.

The Trustees maintain cash reserve at all times during the year to safeguard
against fluctuating cash flows. We keep reserves equivalent to three months
operating costs ( £ 46,380) and a substantial proportion of redundancy pay for paid
staff. At the end of the year our Net Unrestricted Funds balance was £129,976.

Overall our financial position is only just adequate at a time when the financial
outlook on income and contracts is as uncertain as it is. Staff costs are our main
cost but these consist of three categories, project staff costs, which are funded ;
Staff for the General Advice Service, which is what the Council grant aid us for ; and
core management costs ( manager, finance, IT and administration ). The costs of
staffing for GAS and the core management costs both need to be reduced, whilst
maintaining the service as far as possible. How we do this is being urgently
explored.

Martin Jones
Treasurer
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General Manager’s Report Aipeame

| am writing this on behalf of Georgina Livingstone, who left CASL in September
2011. She was manager throughout 2010-11.

The Government funded Additional Hours of Advice Project was extended from
November 2010 until March 2011. This enabled us to continue to open for an
additional 5 hours per week at both offices. We had 9,791 Client contacts with
2,318 clients during the year, with similar numbers at Kendal and Ulverston. These
clients raised 8,582 issues ranging from debt, housing, employment and relationship
breakdown. Welfare benefits and debt were the largest category of work with over
2,200 issues raised in each category. Employment and housing were next with
about 800 each, and relationship issues with 400.

In line with Cita we have introduced a Gateway Assessment system. A client is
offered a brief interview in order that we can assess the most efficient way to assist
them. This is more effective for the client and a good use of our limited resources.
It results in a range of options being offered to the client which includes an
appointment with either the GAS or specialist service, assisted information such as
leaflets or our information kiosk. We can also refer the client to other organisations
if appropriate.

We saw clients from every ward in the South Lakes District, numbers varying from 6
or more in areas served by Cumbria Rural Citizens Advice to over 90 in seven
wards in Kendal and Ulverston.

Our LSC Consortium Contract with Barrow and Cumbria Rural Citizen Advice
Bureaux to provide legal aid services ended in October. We provided Housing
advice throughout the area, with our Housing Solicitor also providing a Court Desk
service for clients at Kendal and Barrow Magistrates Courts on housing days. We
also provided the Welfare Benefits service in CASL'’s area and a worker based in
Windermere provided debt advice. Barrow CAB chose to tender for the new LSC
Contract separately but Shelter were successful. We tendered with CRCAB and
were successful in winning a new contract, starting in November, albeit with reduced
funding.

Where clients needed referral for specialist work on debt they were helped by
specialist staff funded by the Financial Inclusion Fund or the County Council Money
Advice Project. In addition, our Nationwide Foundation funded Project Worker,
worked with a group of volunteers to provide financial awareness and develop
household financial management skills with groups as varied as college students
and South Lakes housing officers, who frequently have to deal with tenants
struggling to pay their rent and heating bills.

Martin Jones
Chair of Trustees
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Quality Advice for all the Community advice

ureau

During 2010/2011 the bureau was fortunate to continue to receive funding for an
additional hours project. This enabled the bureau to stay open to the public for an
extra day during the week to give advice.

All advice given is confidential, impartial, independent and free. We are regularly
audited to make sure that we are maintaining the standards of advice. The advice is
given by volunteers who are trained to a high standard through our training
programme, and volunteers are supported throughout by paid staff. We give our
general advice through drop in sessions and also provide some appointments for
clients. Clients can access our services through the telephone and can also have
pre booked telephone appointments. We hope to include email in the future.

Earlier in 2011 we changed the procedure by which we give advice in line with
Citizens Advice nationally and we now have a ‘Gateway’ process. This now means
that we can identify problems presented by the public in an efficient way, so from
the onset some clients can be referred to our specialist workers in Benefits, Debt
and Housing. The new service enables advisers with, support, to decide on the best
steps forward for the client, which means that clients are dealt with more effectively.

The major areas clients presented with are Debt, Benefits, Employment, Housing,
Relationships and Family, Consumer and Legal issues.

Case Studies

Relationship breakdown — Mr X contacted bureau as he had recently split up
with his partner and was worried about his rights with his two young children
as he had been told that he would not have any. The bureau was able to
reassure him that he did have some parental rights and gave him advice on
this and also his responsibilities. He was also given some further advice on
his housing situation as they had a mortgaged property.

Housing and Utilities problem  — Mrs Y had recently moved into supported
housing and unfortunately due to a mix up, her housing benefit award had not
been continued so she incurred rent arrears. The bureau was able to help sort
this by negotiation with the local authority. She had a further problem with
changing her utility provider and with help and advice we were able to assist
her with this. She was very happy with this as she said she had found it
difficult to understand her bills and did not like using the telephone.

Employment — Mr X told us that he had notice that he was going to be made
redundant after 15years. We were able to confirm with him that the selection
process and the redundancy notice had been correctly given. Also we
checked to make sure that he was going to get the redundancy pay he was
due. The bureau was also able to show the client which benefits he may be
entitled to in the future if he was unable to find other work. Client was happy
that he had been able to discuss his situation and felt reassured that he could
seek further advice from us.
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Project and Service Reports ditizons

Macmillan/CAB Welfare Benefits Project

The project was set up in 2006 by Macmillan who have long understood that having
a life threatening illness such as cancer can be very costly, and that money worries
can be as distressing as the illness itself. Macmillan carried out a nation-wide survey
of cancer patients in 2005 and found that 77% of them had not been given any
information about welfare benefits. They found that people often didn’t know about
their entitlements or about how to claim.

Macmillan thus looked to Citizens Advice with its reputation for free, independent
advice giving - and provided the funding for the setting up of welfare benefit projects
across the country; projects dedicated to meeting the needs of people affected by
cancer, i.e. patients, their immediate families and carers.

Macmillan CAB advisers are able to offer a level of specialist support appropriate to
their clients’ needs. In many cases people are not well enough to cope with the
complexity of the benefits system and completing forms. Advice is therefore
provided in places that are convenient to the clients including in their own home, in
hospitals and other health settings. Advisers can help clients understand the
financial help available to them and help them through the benefit system.

In the 5 years since our project began, the need of people affected by cancer for
independent advice and assistance with regard to welfare benefits has not
diminished. Recognising the value of our service, NHS Cumbria has provided
continuation funding for the county-wide project since April 2010.

Our latest figures show that in the year 1 October 2010 to 30 September 2011, Jeff
at our Kendal bureau and Helen at our Ulverston bureau saw a total of 156 new
clients and helped those clients access £516,887.00 in welfare benefit gains.

Recent research suggests that the need for cancer support services in this area will
increase significantly in the near future as a result of the ageing population. The
NHS report on ‘Cancer in Cumbria’ (2008) which shows that there are currently
2,600 cancer diagnoses per year across the county, estimates a projected annual
increase of 500 registrations by 2015, increasing by a further 900 by 2031.

However, at a time when NHS resources are increasingly under stress, a service
which helps to maximize patients’ incomes can lead to significant savings on local
health budgets. In addition, evidence has shown that increased income gained
through welfare benefits is spent locally on goods and services, thus supporting and
stimulating the local economy.

With a proven demand and the capacity to deliver, we look forward to continuing to
provide a valued, quality service which we believe has an integral place in the
development of cancer support services across Cumbria.
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Project and Service Reports ditizons

Cumbria County Council Money Advice Project

The Cumbria County Council project enables us to offer full debt advice to any client
in financial difficulty without restriction. Advice is provided by both paid staff and
volunteers supported by the two Money Advice Support workers, one each for
Kendal and Ulverston. Each post is just eleven hours, so our volunteers are vital in
enabling us to help as many clients as possible.

An important part of the project is the support and development of volunteers to
enable them to carry out debt casework to a good standard. Debt work can be very
complex involving advice and assistance with issues such as Bailiffs, Bankruptcy
and Debt Relief Orders, so the support workers need to ensure that advisers do not
get out of their depth.

Our Money Advice Support workers are suitably qualified to act as Approved
Intermediaries for the insolvency Service, so we are able assist clients with
applications for Debt Relief Orders. A Debt Relief Order is an insolvency procedure
aimed at people with low income and very few assets who are unable to pay their
debts and for whom the normal bankruptcy procedure is too expensive. An
application for a debt relief order has to be made through an approved intermediary.

Case studies

We assisted Client Y to deal with her debts by means of a Debt Relief Order.
As an unemployed single parent, Client Y was finding it impossible to get out
of debt. The cost of maintaining payments to her creditors meant that she had
no available money for clothing or Christmas and so increased borrowing was
used thus worsening her situation. As a result of the Debt Relief Order Client
Y is now able to make ends meet and she will see her debts discharged in 12
months time.

Client Z and his partner Client ZZ came for help with rent and council tax
arrears. Rent arrears were more than £1,000 and possession proceedings
had been initiated. Council tax arrears from four accounts totalled £2,140 and
bailiffs were about to be authorised. Both clients were in receipt of Incapacity
Benefit. We referred them to our Housing Solicitor for assistance with the
possession proceedings, providing them with a carefully drafted financial
statement in support of their case. Repayments were negotiated with the
Local authority to prevent bailiff action, then, having addressed their priority
debts, we turned our attention to their non-priority debts. Client ZZ was found
to be eligible for a Debt Relief Order. A successful application was made on
her behalf and she looks forward to being discharged from her debts in 12
months time.

As these examples show, the money advice work we carry out makes a tremendous
difference to people’s lives. We are pleased to report that Cumbria
County Council has agreed to renew our funding for this project for a further period.
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Project and Service Reports ditizons

Financial Inclusion Fund (F2F)

The F2F Project is the culmination of the Government’s efforts to tackle financial
exclusion. It has been designed to support initiatives such as free face to face
money advice as well as improve access to both banking services and affordable
credit. This project has been running since 2005/6 and recently has been given an
extended contract from 1 April 2011 until 31 March 2012.

From 2012 The Money Advice Service (MAS) will have responsibility for funding
Face to Face (F2F). MAS have indicated that they are expecting to fund a service
that is both cost-effective and efficient. This will mean incorporating different ways
of delivering money advice. These are likely to involve telephone advice, email
advice, referrals for one off advice and self help as well as continuing with
casework.

In addition to this there is likely to be the development of volunteers delivering debt
advice with the supervision by the F2F worker. This will mean over the coming
months that we will be looking at reviewing working practices and better ways of
delivering debt advice within CASL and hope that the funding will continue after 31
March 2012.

Currently CASL has two F2F Debt Caseworkers one based in Kendal and the other
at Ulverston. Both workers are experience specialist debt workers who offer all
aspects of debt advice including Bailiff, Bankruptcy, Debt Relief Orders and
negotiating with creditors. Here are some examples of the debt work carried out
across both bureau.

Case Studies

Client X attended the bureau with Rent Arrears, Gas, Electric, Water and
Council Tax Arrears, plus approximately 25 non priority creditors. Client X
presented with an outright possession regarding her rent arrears however the
debt advisor was able to negotiate with the Council to prevent an eviction. The
council tax arrears were also negotiated on a successful repayment plan.
Applications were made to United Utilities Trust Fund and the British Gas Trust
Fund which were successful. Client X also needed assistance with budgeting
and we looked at advising the client how to do this and she was able to
manage her finances more effectively for the future.

Client Y attended the bureau with her son who she had taken out an HP
agreement on a car. He had defaulted on the payments, the car had been re-
possessed and the sum of £10,650 was due to be paid. However the client did
not believe she owed this amount of money. We looked into the HP
Agreement and established that the amount owed was incorrect. We
contacted the creditor and put the client’s case forward. As a result the liability
was reduced by £4,250.

Page 11



Project and Service Reports ditizons

Financial Inclusion Fund (F2F) (continued)

Client Z attended the bureau after recently being widowed. Client was advised
on how to maximise income and benefits. Client had a mortgage and secured
loan. These were in arrears and client could no longer afford the repayments
now she was on her own. Client also had two small non priority debts. We
went through all client Y’s debts and offered the appropriate advice. However
on investigation it was established her partner had insurance attached to the
mortgage/secured loan for critical iliness. We looked into this and found the
insurance to be payable. We negotiated affordable repayments on the non
priority debts and the mortgage/secured loans were paid off. As a result the
client was able to continue living in her home.

As you can see from the three case studies that Face to Face debt advice is
essential in helping individuals in debt. It is therefore reassuring that we have had a
strong indication the provision of the F2F project is likely to continue until 2013
enabling us to continue to help the most vulnerable clients and people struggling to
repay there debts.

Housing Solicitor Service

CASL was the contracting bureau for South Cumbria Citizens Advice Bureaux with
the Legal Services Commission, until October 2010. We then successfully
tendered for a new contract together with Cumbria Rural CAB, covering Housing
and Welfare Benefits.

At CASL, in addition to our Welfare Benefits advice service we provide a Specialist
Housing Advice Service, led by our Housing Solicitor.

In the last year 250 clients in housing need were legally assisted with problems
ranging from possession actions in court to homelessness appeals, disrepairs and
evictions. Where appropriate, certificated Legal Funding was obtained to enable
clients to be represented to the conclusion of their case.

Many of our housing clients also received urgent help through the local Court Desk
service which provides advice to all attending possession hearings at Kendal and
Barrow County Courts.

Cumbria Users Project

The Cumbria Users Project, funded through the Cumbria Drug and Alcohol Action
Team, works with Service-Users to ensure they have a voice in the delivery of those
services and ensure the services provided are as effective as possible. The funding
for this project finished in September 2011.
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Campaigning for Change (Social Policy)

Report from Social Policy Coordinator
A twin aim of the Citizen’s Advice Service is to
improve the policies and practices that affect peop le’s lives.

Each time a client is seen an advisor will check the case to see if poor practice is in
evidence. If so, an evidence form is forwarded to CAB Headquarters where issues
are collated and action taken. We are asked to raise one form for every 150 client
contacts and with 9791 contacts in the year to April 2011 our evidence forms were
double the target.

We have a good relationship with our two local MP's and we contact them about
issues wherever relevant. We recently wrote to Tim Farron (MP South Lakes)
regarding the closure of the Cumbria Mediation Service and the liquidation of the
Immigration Service (nationally). We subsequently received a reply from Edward
Davey MP at the Department of Innovation and Skills.

Early in the year we wrote to John Woodcock (MP Barrow) regarding the lack of
holistic advice at Job Centres. Mr Woodcock paid a visit to our Ulverston Bureaux.
We were able to discuss with him how we present evidence to government via CAB
London so that injustices and anomalies can be addressed.

The local Kendal County Court has reduced the presence of a District Judge to
Wednesday and Friday only. Both as a Citizens Advice Bureaux and as individual
members we campaigned against this move. We will remain vigilant to collect
evidence from clients who are obliged to travel to Lancaster or Barrow.

We continue to focus on this campaigning side of our work which is vital in
maintaining the profile of Citizen's Advice.

Barry Gooderham
Social Policy Co-ordinator
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Income Generation citizens

Citizens Advice South Lakeland receives funding from a wide range of sources
towards the costs of the General Advice Service and the specialist projects that
enhance the range and quality of advice and services it can offer. Funding is also
needed to cover the basic running costs of the bureau such as the premises,
administration, management salaries, IT support, training and volunteer expenses.

We would like to acknowledge the support given once again to our General Advice
Service by South Lakeland District Council, Kendal Town Council, Ulverston Town
Council, and numerous local Parish Councils.

Sam Rayner, CEO of Lakeland Ltd, has supported our work once again this year.
A number of local and national Charitable Trusts have made valuable grants
towards the costs of our work, and there have been a number of very welcome
donations from individuals — both clients and members of the general public

We would like to say a special thank you for the following much needed funding:

General Advice Service, including telephone advice
Sir John Fisher Foundation

Ulverston Carnival

Cumbria Community Foundation

IT and essential equipment
John Gilpin Trust

The Skelton Bounty

Harold and Alice Bridges Charity

Volunteer Support and Training
Sir John Fisher Foundation

The Hadfield Trust

The Frieda Scott Charitable Trust

Our sincere appreciation also goes out to the many individual users and supporters
of CASL whose personal donations contributed so generously to protecting the
bureau’s services to the local community.

RAISING OUR PROFILE

We recognise the need to raise the profile of the organisation and to ensure that
everyone in South Lakeland is aware of our work. A local marketing company — Ten
Stories High — has been working with our Income Generation Group to give us some
really helpful free advice and support during the last year. This has enabled us to
review and update our publicity materials and gain some very positive publicity in
the local media. We are planning some community fundraising events to celebrate
our 50" Anniversary, including a Cross Bay Walk in September
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Thank you to our Funders ditizons

Projects Funders

Financial Capability Training Nationwide / Money Active / Citizens Advice
Additional Hours of Advice Government Funds / Citizens Advice
Welfare Benefits Legal Service Commission

PCT / Macmillan Cancer Support

Money Advice Cumbria County Council
Financial Inclusion Fund Government Funds via Citizens Advice

Health and Well-being:

Cumbria User Project Cumbria Drug and Alcohol Action Team
Housing Advice Legal Services Commission

Court Desk Scheme Communities and Local Government
Cumbria Advice Network The Big Lottery

i LAKELAND

CANCER SUPPORT the howe of creative kitchenpare

p

CUMBRIA

COMMUNITY FOUNDATION

Community
Legal Service

SOUTH
LAKELAND
S ISTRICT
COUNCIL, /4
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Volunteer Development citizens

Volunteering is at the heart of the work within the CAB. Without volunteers who
provide Advice, Gateway and Reception services the bureau would not be able to
provide its services to the community. Our Trustee board members are also
volunteers and we have people providing functions under Fundraising,
Administrative Support and the updating and maintaining of our reference materials.

At interview the reason cited for joining the CAB is often ‘because | want to give
something to my community’.

All volunteers are highly skilled and extremely dedicated and staff within the bureau
view their role as being here to support them. Training for each volunteer is

provided by our Community Recruitment & Training Worker, who has over 10 years
experience within the role.

'Recognising and Celebrating Volunteers in South Lakeland'
Tuesday 7th June 2011 at Kendal Town Hall.

The bureau’s General Manager together with volunteers being presented
with certificates by Kendal Town Mayor, Jonathan Brook.
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Joining the CASL Team

Does this sound like you?

Interested in helping local people with advice and support

Want to make a difference in a way that really counts

Enjoy working as part of a team

Happy to receive nationally recognised, comprehensive, free training
Happy to use the skills you already have to help a local charity
Some time to spare most weeks

Then why not volunteer with the CASL Team?

75% of the people who make CASL work are volunteers, and there are many
different ways to be involved:

Trustee Board Member

Adviser

Administrative Support

[.T. Support

Receptionist / Assessor

Community Fundraising and promotional work
Financial Capability Training

If you are interested in volunteering with CASL contact our Volunteer Recruitment
and Training Worker on:

Kendal 01539 728892
Ulverston 01229 585635

Find more details and download an application form at
www.cabsouthlakeland.org.uk

Volunteering with CASL.:
A positive move for you and your community
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Summary of Income and Expenditure

Citizens Advice South Lakeland
Statement of Financial Activities

For the year ended 31 March 2011

Incoming Resources

Incoming resources from generated funds

Voluntary Income
Investment Income

Incoming resources from
charitable activities

Total Incoming Resources

Resources Expended

Costs of generating Voluntary Income
Charitable Activities

Governance Costs

Total Resources Expended

Net Incoming/(Outgoing)
Resources before transfers

Transfer between funds

Net Incoming/(Outgoing) Resources

2

7/15

before other recognised gains and losses

Actuarial gains and (loses) on
Defined benefit pension schemes

Exceptional Items
Past service gain on pensions

Net movement in funds for the year

Fund Balances at 01 April 2010

Fund Balances at 31 March 2011

19

19

7

Note Unrestricted Restricted Total Total
Fund Fund 2011 2010
£ £ £ £

76,592 8,605 85,197 84,650
430 - 430 593
121,445 166,479 287,924 360,478
198,467 175,084 373,551 445,721
8,059 - 8,059 6,447
197,441 210,486 407,927 422,545
3,178 - 3,178 3,879
208,678 210,486 419,164 432,871
(10,211) (35,402) (45,613) 12,850

15,546 (15,546) - -
5,335 (50,948) (45,613) 12,850
25,000 - 25,000 (42,000)

21,000 - 21,000 -
51,335 (50,948) 387 (29,150)
19,212 52,118 71,330 100,480
70,547 1,170 71,717 71,330
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Independent Auditor’s Statement

Independent Examiner's Report to the Trustees
| report on the accounts of the charity for the year ended 31 March 2011 set out on pages
10 to 23.

Respective Responsibilities of the Trustees and Exa  miner

The charity's trustees are responsible for the preparation of the accounts. The charity's
trustees consider that an audit is not required for this year under section 43(2) of the
Charities Act 1993 (the 1993 Act) and that an independent examination is needed. The
charity’s gross income exceeded £250,000 and | am qualified to undertake the examination
by being a qualified member of the ICAEW.

Having satisfied myself that the charity is not subject to audit under company law and is
eligible for independent examination, it is my responsibility to:

examine the accounts (under section 43(3)(a) of the 1993 Act, as amended);

to follow the procedures laid down in the General Directions given by the Charity
Commission (under section 43(7)(b) of the 1993 Act, as amended); and

to state whether particular matters have come to my attention.

Basis of Independent Examiners Report

My examination was carried out in accordance with the General Directions given by the
Charity Commission. An examination includes a review of the accounting records kept by
the charity and a comparison of the accounts presented with those records. It also includes
consideration of any unusual items or disclosures in the accounts, and the seeking of
explanations from you as trustees concerning any such matters. The procedures
undertaken do not provide all the evidence that would be required in an audit and,
consequently no opinion is given as to whether the accounts present a ‘true and fair view’
and the report is limited to those matters set out in the statement below.

Independent Examiners Statement
In connection with my examination, no matter has come to my attention

(1) which gives me reasonable cause to believe that, in any material respect, the

requirements:

: to keep accounting records in accordance with section 386 of the Companies Act
2006; and
to prepare accounts which accord with the accounting records, comply with the
accounting requirements of the Companies Act 2006 and with the methods and
principles of the Statement of Recommended Practice: Accounting and Reporting by
Charities (revised 2005).

have not been met;

(2) to which, in my opinion, attention should be drawn in order to enable a proper
understanding of the accounts to be reached.

lan Thompson ACA
Independent Examiner
The Old Police Station
Church Street
Ambleside

LA22 OBT
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